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98268 |8:30 Opening Remarks (/\JA4 KEFEETHRAH Ly =)
K) ~10:00 Overview of Programs
10:15 Lecture# 1-1KBEDTARY K57 A TLAF Bernard A K. S. Ho. M.B.A
~11:45 HMSA  sTHYH & EikEt&
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—Players or Participants

= Customers (patients, employers, consumers)

- Providers (doctors, hospitals, pharmaceutical, companies, etc. )

- Payers (insurance companies, employers, government)

« Regulators (insurance companies, government, providers, consumers)
—RKERLTRUVNTAIZEFHHMOIZDLNTDREIE KK

Lecture# 1-2 KEDAILA Y 7EEEDIER &5RE Bernard A K. S. Ho. M.B.A

—IRD KT T ORTLDEE T T ~DFE

-BORLEEIETE (HEDIS, NCQA, JC)

- BEOHFLER

« Qutcome—based decision making in medical care

(critical pathways, clinical ladders, cookbook medicine )

—FINRT TN FSUTHTA

* SINE I EHEA

11:45
~1:15 Lunch ( at University of Hawaii )

1:15 Lecture#2 Hawaii Health Information Corporation ( HH I C)

~4:30 Jill Miyamura MD
Former President & CEQ
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* https://hhic.org/
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8:30
~11:45

Site Visit #1 Adventist Health Castle Kathryn Raethel President& CEO
—2017 Malcolm Baldrige National Quality Award ZEJHElR
- HATRIDCE B TR - NERIM DINRIVEE D FHih
- BE . AT—IRILE—~DBE S ERIED =8 DRI AL RO S
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—Leapfrog Hospital Safety Grades A (AK844HPAIIGZ D—>, 24Fdife)
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b * https.//www.adventisthealth.org/castle/pages/services.aspx

11:45
~1:15

Lunch (at Arcadia Retirement Residence)

1:15
~4:30

Site Visit #2 Arcadia Retirement Residence 5hf
Site Visit #3 15 Craigside EARf
BREEDRSMEEHEER 21588, 2 DDMEERIL 15 2F E DBk
(TREAD B RAERE F THEET D%
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—HFEEREORRT7 xhttp://arcadia. org/benefits/arcadia/

Emmet White, GCEO
Kathleen Proctor
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8:30
~11:45

Site Visit #4 Straub Clinic & Hospital Cynthia Gaddy, BSN, MBA
—[EAYT7—EEEE khttps://ww. hawai ipacifichealth. org/straub/services/
- B2 — - FIE - P27 - ER
-Burn Unit @< A K
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11:45
~1:15

Lunch (at University of Hawaii )

1:15
~4:30

Lecture#3 AR TFI—4T445
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—RIBICHE (- UY—F - TS5 - EmREK - hiGhaR HiREH)
= Consider high blood pressure management for patients
in a local hospital or large clinic in Japan
*How difficult would it to measure patient preference for
decision-making
In clinical and/or in-patient context? Why?

Dana L. Alden, Ph.D.
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8:30
~11:45

Site Visit #5 Kuakini Health System
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*http://www. kuakini. org/wps/portal/

Gary K. Kajiwara
President & CEO

12:15
~1:15

Lunch ( at Kuakini Health System )

1:15
~4:30

Site Visit #6 Pali

—fRRYT—LEE

—EHO TS LTERHOEREMZRET 5(121F

—OQur Leader ship, Our Mission and Vision

—All the services you need, right in our community
*ERFRRET L— K A ZESF

—Excel lent care for heart attack patients

— 94 A Rt A —DBNER

* 7 7 EOFEERHIX DL AR

*https://pal imomi. orgj

Medical

Momi Center Art Gladstone CEO

10A2H
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8:30
~12:15

Site Visit #7 Hawaii Kai Retirement Community Stephanie Kanoa
—N\TADHFRD)AAT A a2 2="T 1 (2000 FE5ER)
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» Independent Living &. ZE4TBI0 Assisted Living R=
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*http://www. hol idaytouch. com/Our—Communities/hawaii—kai

12:30
~1:15

Lunch ( at Hawaii Kai Retirement Community)

1:15~
4:30

Site Visit #8 Rehabilitation Hospital of the pacific
Timothy J. Roe, MD MBA, CEO
—BEAR~Y7— ( Virginia Tally, MBA, 0TR) (&=
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* https://www. rehabhospital. org/



http://www.kuakini.org/wps/portal/
https://palimomi.org/
http://www.holidaytouch.com/Our-Communities/hawaii-kai
https://www.rehabhospital.org/

I\JA KE4$E - Intercultural Health Care Management Program in Hawaii

ANLRFTRRDA A5 LR

2018. 9. 256~ 10. 5
THCM—P No. 4

TR HthEF ]

ANATTRAETAL N TOTS A

10H3H
(7K)

8:30
~11:45

U\ KEDHZETER)
Kenneth Zeri, RN, MS, CRNH
President & CPO

Lecture#: 4 Hospice Hawai i
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Site Visit #9
—EEFT R ( Home care emphasis :

*https://www. hospicehawaii. org/
4’ )L— J=—.Ls Bbed room)

11:45
~1:15

Lunch  (at University of Hawaii )

1:15
~2:45

Lecture#5 XKEEBEDANIVRATTATL Andy T. Ninomiya, M.B.A
Bernard A.K.S. Ho. M.B.A
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3:00
~3:30

Closing Geremony

—#& TEIFE (University of Hawaii, College of Business)iz&
In recognition of completion the University of Hawai’i
at Manoa Shidler College of Business
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